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Children’s Behavioral Health Knowledge Center
5™ Annual Symposium and Gailanne Reeh Lecture

Friday, June 01, 2018

Time Topic

9:30 am to 10:00 am Registration and Breakfast

10:00 am to 10:15 am CBH Knowledge Center Year in Review
e Kelly English, Director of the CBH Knowledge Center

10:15 am to 10:30 am Welcome and Opening Remarks

e Emily Sherwood, Deputy Commissioner, Children, Youth, & Family Services Division, DMH

10:30 am to 11:00 am 2018 Gailanne Reeh Key Note Lecture: IHI — Breaking the Rules for Better Care
e Christina Gunther-Murphy - IHI

11:00 am to 12:00 pm Experiential Exercise: Breaking the Rules for Better Care
e Individual Reflection: What Rules would you break?

e Table Exercise — Mixed Groups: Generate ideas

e Large Group Debrief of Themes

e Coaching Pairs: Action Planning

12:00 pm to 12:45 pm LUNCH

12:45 pm to 1:00 pm Introduction to the Afternoon Session
e Joan Mikula, Commissioner, Department of Mental Health
e  Kelly English, Director of the CBH Knowledge Center

AFTERNOON SESSION - Best Practices to Drive Innovation

e Three 20 minute presentations each followed by 10 minutes of Q & A from the audience

1:00 pm to 1:30 pm Presentation - #1
e Teach Read Succeed at Behavioral Health Network

1:30 pm to 2:00 pm Presentation - #2
e  Boston GLASS at JRI

2:00 pm to 2:30 pm Presentation - #3
e Team 14 at Lahey Health Behavioral Services

2:30 pm to 2:55 pm DMH-CBH - Innovation Awards
e All attendees — Audience Voting
e Awards presented by Audrey Shelto, BCBS of MA Foundation and Danna Mauch, MAMH

2:55 pm to 3:00 pm Closing Remarks
e Kelly English, Director of the Children’s Behavioral Health Knowledge Center




